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We Live In THE FUTURE

* Phonesand tablets will be (are”) the primary computing
device of the average person

e Q22015 9.5% decrease in PC sales over Q2 2014 at
68.4m units—Apple shipped 61m IPhones same quarter

* Googleis prioritizing mobile-friendly sites

Global unit sales (m)




More FUTURE

* 64% of American adults own a smartphones-
2015

e over50% of American adults own a tablet- 2014




More FUTURE

 60% of web traffic is mobile -May 2015

* 51% of web traffic is from apps- May 2015

Share of U.S. Digital Media Time Spent by Platform
Source: comScore Media Metrix Multi-Platform, U.S., Feb 2013 - May 2014
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Real Future”
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Smallis not less

 No"on the bus” or "waiting on line"

e Buzzfeed: 75% of traffic is mobile -2015




Native vs Web

 Whohas a web app on their phone”

* Native apps will always be faster




louch s natural

Fingers are different than
mice

People love to scroll

Edge swipe for back, pull
to refresh, swipe to close
Facebook images

Voice Is different than
fingers

Picard Tips

Picard management tip: Ask the
obvious questions first.

Picard Tips

Picard technology tip: Advanced
systems aren't necessarily easy to
use. Improve the interfaces, or try
pushing buttons at random.



We get It

« i{OS7/8 and Google Material Design argues that
we get it

e {(OS7 upgrade rate 2x that of iOS 6 upgrade




User Experience




Whatis UX

 Nellsen: "User experience encompasses a

aspects of the end-user's interaction with tr




Whatis UX

e The practice of prioritizing user needs during product design and
development

oncerned with the whole experience, not




Whatis UX

* Availableto anyone designing something with any size budget
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Where do we star?
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Personas




Wiretframes: App map

* Showsevery view and their connections



1.0 2.0 3.0
Samples Fun Rewards 4.0 Favorites

: 13

Product Detail

1.1 1.2 I

Set Kiosk Choose Category Product Detail
121
Category
Products
13 :
Product Detail : 0.1
Achievement 0.2
Alert Promo Alert

App Map

The App Mop represents eoch screen that
exists in the opp ond the connections
between those screens. The numbers ore
referenced in the individuol screen
bregkdowns.



Wiretrames: App map




Wireframes: Accounting

» Freeyourself from lay



List Panel 1.0 - Thu Feb 06
2014

Notes

Holding the iPad in the
List of accessible patients: portrait orientation is more

First Namel Last Name | Last updated natural and document-like
for this app. We’'ll employ

the sliding panel for
navigating between patients
and to administration.

Name for searching [ Search J

: Sort First Name J ( Sort Last Name J [ Sotttast

:Add Patient]

: Organization Admin J

[ Sign Out J




Wireframes

f (&
e
7 b
z ‘4
VI




Wireframes

* |Includereal content not lorem ipsum or placeholder

* Think about hierarchy, and use different grays to
emphasize
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Categories

What's in my kiosk?

What's Hot

R

Product Co ?roduato
Product Name
51 sx

Most Popular

favoriten

Samples 1.0

1. Banner Module

Banner modules can be used to link to
any section in the app (a product, the
game, category, potential product,
etc.) or to link to a website if we're
advertising something not in the app.

2. Product Group Module

Each product group module will be 4-5
products. These should be short so
that the horizontal scrolling does not
become disorienting,.

These groups can be: most recent,
new in my kiosk, your favorites, most
popular, most liked, most favorited,
manually set by editorial, proposed
products, etc.

Ideally we can set up the backend to
allow the arrangement of these
modules and the Banner Modules to
be changed.

3. In your kiosk
If a kiosk has been set, then products
in your kiosk will be indicated.



SAMPLEIt - Tue Jul 22 2014

Set Kiosk 1.1

1. Currently selected kiosk
User will be able to set or change the
default kiosk.

A. Adds a kiosk product group
B. All products will indicate if available
at kiosk.



< Household Add to Favorites

Aveeno
Advanced + Keratin Repair

Available at your kiosk?

Price: §1
Coupon: 52 off

An exceptional level of care

Looking for a shampoo that does more for
your do? This advanced formula goes
beyond cleansing to restore smoothness
and repair two years of damage in just two
minutes. Repairs 2 years of damage in

2 minutes.

Ingredients: Alcohol, Denat, Parafum/
Fragrance, Aqua/Water/Eau, Alpha-
Isomethyl ionone, Amyl, Cinnamal
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SAMPLEIt - Tue Jul 22 2014

Product
Detail 1.3

1.Brand

2. Product Name

3. Photos and Video
Do we need 'actual sample’ label?

4. Available at your kiosk?

If you have a kiosk chosen, this will
instead say if the product is available
at that chosen kiosk. If you have a
chosen kiosk and the productisn't
available at your kiosk, you will be
able to request it.

5. Tagline

6. Description

7. Ingredients, if available
8. Add to Favorites

Changes to Remove from Favorites if
product is already favorited.



Sub- : . . Favor
Category DishName ' jtes
Menu
Recipe Build Menu T
Dish/Image
Meal
(&)
Dish Dish Dish Dish

1.0 iPhone - Dish Selector Meal Bar
Expanded

Notes

The dish selector is a sort of 'window viewer',
where the screen is focused in on one dish in a
huge grid containing all of the dishes separated
by row into entrée categories, starchy side,
vegetable side, and dessert. The suggested meal
will be built from the user’s choice at this point.

1. Dish Image

All four dishes of the meal are shown. If you have just
started the app or deleted any items, there will be the
ability to tap the empty slot to add a dish. Whichever
dish is actively being edited should be indicated as
well.



Omnigratftle

e | et'sdraw some boxes connect them with a line




Paper Prototypes




Prioritize and Start Building

e With a full team, you would start building now

o Agile/Scrum (more on this later
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Tap, don't click.

 Languageis
important




lt'sa small screen, after all.

e Business card sized

e 44x 44




Be quick and dirty...




Prototype early and often




lab Bars

00000 AT&T =T 3:47 PM v % 58% W ) 00000 AT&T = 3:47 PM v % 58% W )

Now

Dangerously In Love E  Actor (Bonus Track V...

15 songs, 61 min &3 . St. Vincent
12 songs, 44 min

' A The Age of Adz
Crazy In Love (feat. Jay-Z) : @ = Sufjan Stevens

11 songs, 75 min
Naughty Girl

Baby Boy (Feat. Sean Paul) : F R, é"f'De"ghted People EP
SRR Sufjan Stevens

&% 1 song, 3 min

Hip Hop Star (Feat. Big Boi & SlI...

Be With Y ,
e With You * All Hour Cymbals

- Yeasayer
Me, Myself And | : : .| 11songs, 47 min

Yes

Al Is Well

4

Artists




KNow what's important.




Know your platform




| imit friction.
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